PARKER

Magnetic Particle Inspection Instruments

Return Repair Form

Please complete and print this form to include with the instruments when
returning them for repair.

Please ship all instruments to our physical address
Parker Research Corporation

2642 Enterprise Rd. W.

Clearwater, FL 33763

U.S.A.

Is the instrument under warranty? O Yes O No
Contact Information
Contact name
Company name
Street address

City

State, province, etc.
ZIP or postal code
Country

Phone number
E-mail

Model/s

Serial number/s

Repairs WITHIN our warranty period

Parker Contour Probes, PL Series Coils and DA750/1500 Amp Magnetic Inspection Units will
be repaired or replaced due to malfunction or user damage at no charge for a period of one
year from date of purchase, less incoming freight charges.

UW115 and UW12 Contour probes will be repaired or replaced due to malfunction or user
damage at no charge for a period of 90 days from date of purchase.

Repairs out of our warranty period
Contour Probe repairs out of our warranty period have a maximum electrical rebuild charge of
$187.50. Note: Some very old DA-200 Contour Probes can no longer be repaired.

PL Series AC coil repairs out of our warranty period have an electrical rebuild charge of
$172.00.

PL Series HWDC coil repairs out of our warranty period have an electrical rebuild charge of
$250.00.

Charges may be less after the unit is evaluated and we determine what repairs are necessary.

DA750/1500 Amp Magnetic Inspection Units should be returned for our no charge repair
evaluation.

All other Parker Research Corporation equipment can be returned for a no charge repair
evaluation.

Turnaround time is approximately one week.
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